HOT WATER TROUBLESHOOTING

HOT WATER MALFUNCTION

C Heater not working. )

Y

Heater isn't working.

l

Is the power

waterlogic

Better thinking. Better water.

Y

outlet voltage normal? Faulty power if less than 102 V.

Check residential power supply.

Y

Irregular or 0 V power supply.

Is the connector properly

Check the power outlet for
wiring/contact issues and see if
power is out.

Y

connected? (CN6) Faulty connector connection.

Is the connector properly
connected? (CN11)

Is the heating LED blinking?

Properly connect the connector.

Replace hot water sensor.

A

Is hot water

No
sensor's temperature value

\

esistance) normal?

Faultyhot water sensor.

Is the hot water’s
temperature below 81 °C

No

Heater activation parameters
not met.

Y

Heating LED will turn on
once heater activation
parameters are met.
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HOT WATER MALFUNCTION continued

waterlogic

Faulty main PBA. > Inspect and replace main PBA.
s the water-level
Is the heater’s . No
) sensor’s connector connected i
erating voltage normal? roperly? (CN12) Faulty connector connection.
Y
Inspect the connector.
Is it possible to No
ake ?rﬁeg;fhsmgfﬁaed'“gs > Faulty heater wiring. > Replace heater tank.
eater cable?
> Bimetal open. > Reset bimetal.
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Better thinking. Better water.




